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FIRST AMENDMENT TO THE RINGCENTRAL STATEMENT OF WORK FOR IMPLEMENTATION SERVICS

This First Amendment to the RingCentral Statement of Work for Implementation Services (this “First
Amendment”), amends the RingCentral Office Statement of Work for Implementation Services (the “SOW”)) by
and between Weber County Government ( “Customer” or “You”) and RingCentral, Inc. (“RingCentral”), dated June
29%™ , 2021. The Parties agree to amend the SOW as follows. Capitalized terms not defined herein shall have the
same meanings as set forth in the SOW.

1. As of the Effective Date, the preamble table shall be stricken in its entirety and replaced with the following:

| Customer: ‘ Weber County Government
Quote/SOW Number: ‘ U2021-01991728 o
Labor Cost: $70,775.00USD

Project Phases: Muliti-Phase Project — Per Milestone

Service Scope of the Phase Value Completion Criteria
Phase RingCentral Office | Planning and Design & $14,975 (Plus all Completion of Professional
1a NRC NRA applicable taxes Services described in
and expenses) section 2 of this SOW
Phase RingCentral Office User Interface Build Out $14,975 (Plus all Completion of Professional
1b NRC applicable taxes Services described in
and expenses) section 3.1 of this SOW
Phase RingCentral Office | Go Live Support and $29,950 (Plus all Completion of Professional
1c NRC Training applicable taxes Services described in
and expenses) section 4, 5 & 6 of this SOW
Phase 2 | Configuration All the Professional $3,000 (Plus all Completion of Professional
data extraction Services described in applicable taxes Services described in
(Avaya Platform) section #3.2 of the SOW and expenses) section 3.2 of this SOW
Phase 3 | Analog Gateway Each location listed in $7,875 (Plus al! Completion of Professional
NRC Solution Appendix C and section 3.3 | applicable taxes Services described in
Project of this SOW for remote and expenses) section 3.3 of this SOW
Management/Re deployment constitutes an
mote support independent project phase

2. Subject to the maodifications set forth in this First Amendment, the SOW shall remain unchanged and in full

force and effect.

Customer RingCentral

Weber County Government RingCentral, Inc.

DocuSigned by:

Jackie kol

By: By FODD640116FB4A2

Jackie Kobbe
Name: Name:

Senior Director, Professional Services
Title: Title:

9/16/2021

Date: Date:
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Fowers, Quinn

From: Andrew Trombley <andrew.trombley@ringcentral.com>
Sent: Thursday, September 16, 2021 11:30 AM

To: Fowers, Quinn

Subject: [EXTERNAL] Re: Ring Central Amendment

CAUTION: This email originated from outside Weber County. Do not click links or open attachments unless you know the sender
and are expecting the link or attachment. Think Before You Click!

Hi Quinn,

It splits the project into milestones. Cost is the same but it would require sign off for data collection, build, UAT, and
then the completion of all go lives. It just changing the milestone structure to align with the way we are doing this
project with the team. All in all it is same cost.

Regards,

Andrew Trombley MSA, PMP

PROJECT MANAGER - PROFESSIONAL @gﬁ% =

SERVICES
Connect with me: +1-720-459-6662
ANDREW.TROMBLEY (@ RINGCENTRAL.COM

RingCeniral

From: "Fowers, Quinn" <qfowers@webercountyutah.gov>
Date: Thursday, September 16, 2021 at 11:22 AM

To: Andrew Trombley <andrew.trombley@ringcentral.com>
Subject: RE: Ring Central Amendment

Hi Andrew,

What all does this affect? Any cost changes? | need to decide if this has to go through our contracts workflow for
Commission signature or not.

Thanks, Quinn

Quinn G. Fowers
Director, Information Technologies & Digital Services
E: afowers@WeberCountyUtah.gov | P:801.399.8552

From: Andrew Trombley <andrew.trombley@ringcentral.com>
Sent: Thursday, September 16, 2021 11:05 AM
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